NEW GRIEVANCE REDRESSAL SYSTEM

Investor/Client may
initiate dispute
resolution through ODR
without having to go
through SCORES Portal
(i.e. From Level 1 to
Level 3) if grievance is
not resolved
satisfactorily

Time limit- 21 days for
review process

If investor not
satisfied with

Tt If the investor/client Time limit - 21 days for conciliation-
parfc)icipant then is still not satisfied extendable by 10 days
with

the outcome, then
initiate dispute

Time limit- 30 days for arbitration-
resolution through :

extendable by 30 days.Investor not
satisfied with arbitration may approach
court
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