
NEW GRIEVANCE REDRESSAL SYSTEM
Client Grievance can be initiated directly

Level 1: Market Participant 
(Intermediaries)

Level 2: Escalate through
SEBI SCORES PORTAL

If the investor/client 
is still not satisfied
with
the outcome, then 
initiate dispute 
resolution through : 

If investor not 
satisfied with 
response of market 
participant then

Level 3: ODR 
Portal

Conciliation

Arbitration

Investor/Client may 
initiate dispute 
resolution through ODR 
without having to go 
through SCORES Portal 
(i.e. From Level 1 to 
Level 3) if grievance is 
not resolved 
satisfactorily

Court of Law

MII Review
dŝŵĞ�ůŝŵŝƚͲ�Ϯϭ�ĚĂǇƐ�ĨŽƌ�
ƌĞǀŝĞǁ�ƉƌŽĐĞƐƐ

dŝŵĞ�ůŝŵŝƚ�Ͳ�Ϯϭ�ĚĂǇƐ�ĨŽƌ�ĐŽŶĐŝůŝĂƚŝŽŶͲ�
ĞǆƚĞŶĚĂďůĞ�ďǇ�ϭϬ�ĚĂǇƐ

dŝŵĞ�ůŝŵŝƚͲ�ϯϬ�ĚĂǇƐ�ĨŽƌ�ĂƌďŝƚƌĂƚŝŽŶͲ�
ĞǆƚĞŶĚĂďůĞ�ďǇ�ϯϬ�ĚĂǇƐ͘/ŶǀĞƐƚŽƌ�ŶŽƚ�
ƐĂƚŝƐĨŝĞĚ�ǁŝƚŚ�ĂƌďŝƚƌĂƚŝŽŶ�ŵĂǇ�ĂƉƉƌŽĂĐŚ�
ĐŽƵƌƚ


