
 
 
 

Dear Investor, 
 
In case of any grievances or complaints against our services, please note our exclusive e-mail id : compliance.ria@buglerock.asia 
 
The escalation matrix for Investor Grievance Redressal is as follows: 

 
 

Details of Designation Contact Person Name Address where the 
physical address location 

Contact No. Email-ID Working hours when 
complainant can call 

Head of Customer Care Pranav Shenoy Prestige Takt, 1st Floor, 
No. 23, Kasturba Road 
Cross, Bangalore – 
560001, Karnataka, India 

080 6902 9000 icg.grievance@buglerock.asia  
 
 
 
 

Working Hours: 
Monday to Friday 

 
Timing:  

9.00 am to 6:00 pm 
Excluding Saturday, 
Sunday and Public 

holidays 

Compliance Officer Neha Sharma Prestige Takt, 1st Floor, 
No. 23, Kasturba Road 
Cross, Bangalore – 
560001, Karnataka, India 

080 6902 9000 compliance.ria@buglerock.asia 

Compliance Head Bharat M Sharda One World Center, Tower 
2, Office No 802, 8th 
Floor, Senapati Bapat 
Marg, Elphinstone Road 
West, Mumbai – 400 013, 
Maharashtra, India 

022 6925 1000 bharat.sharda@buglerock.asia 

Principal Officer Sudeep Srikantaswamy Prestige Takt, 1st Floor, 
No. 23, Kasturba Road 
Cross, Bangalore – 
560001, Karnataka, India 

080 6902 9000 sudeep.s@buglerock.asia 
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